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FENIKOI OPOI AZ®AAIZTIKOY MPOTPAMMATOZ TQN YN 'APIOMQN 2003935-00, 2003935-10 & 2300173 ZYMBAZEQN OMAAIKHXZ AZOAAIZHZ

O1 Tapdvreg amoTeAouv Toug MevikoUg Opoug Ac@aAioTikou lMpoypdupaTtog Twv utr apiBuwyv 2003935-00, 2003935-10 & 2300173 ZupBdoewv
Opadikng Ac@daAiong kai agopolv oTo oUVoAo Twv KaAUyewyv KOTd TTEPITITWON, OTTWG auTéG opifovTal KaTtwTépw, dnAadn oTig KaAlyeig Tou
agpopouv Aog@pdAeia Zwng, Oavdrou Adyw Atuxfpatog, Méviung OAikig AvikavoTnTag, Mpoowpiviig AvikaveTnTtag Adyw ATuxfiuparog fp AoBéveiag,
Axouolag Avepyiog kai Noookopelakng MepiBaAywng Adyw AtuxAppatog i AcgBéveiag. H Siavopn Tou lMpoypdpparog yiveral ammdé Tnv eTaipeia
«Santander Consumer Finance S.A., EAAnvik6 YTrokatdoTnua», pe AOM 996763919, n omroia gival eyyeypappéVn wg ao@aAioTIKOG diapecoAaBnTig
oTnNV apuodia I0TTavikni apxn ME ap1iBué OV0089.

Ol AZOAAIZMENOI AEN KAAYMTONTAI [A AZOENEIEZ AOIQ MPOYMAPXOYZAS MAGHZHE MOY OA AABOYN XQPA KATA TH AIAPKEIA TOY
NPQTOY ETOYZ AZDAAIZHZ. Ol AOINEZ EZAIPEZEIZX TON KAAYIITOMENQN AMO TO AZ®AAIZTHPIO YMBOAAIO KINAYNQON ANATPA®ONTAI
ZTON OPO 4 KATQTEPQ.

AIKAIQMATA TOY AHNTH THX AZ®AAIZHZ

>Upgwva pe 1o Nopo 2496/97 yia Tnv «Ac@aliaTIkh Z0pacn», 0 ANTITNG TNG ad@aAiong £xel Ta akoAouBa dikalwyaTa:

a.  To diIkaiwpa evaVTiWONG, Qv TO TTEPIEXOMEVO TOU ao@aAIOTNPIoU TTAPEKKAIVEI aTTO TNV aitnon yia ac@aAion (Ymoédelypa AnAwong Evavriwong
TepiExeTal oo MNpocdpTnua |, To OTTOI0 ETTICUVATITETAI OTOUG TTAPOVTEG IMevikodg Opoug Kal atroTeAEi avaTréoTTaoTo THAKA QUTWY), TO OTTOI0 UTTOpPEi va
aoKknBei o€ XpoviKr TrePiodo evog (1) uNvog aTTd TNV nUEpopnvia TTapaAaBnig Tou ac@aAioTnpiou atrd Tov AATITN TNG aopaAiang

B. To Sikaiwpa evavtiwong, av dev €xel AdRel GAOUG TOUG YEVIKOUG Kal €181KOUG OPOUG TOU acPaANIoTnPiou cupBoAaiou Kai OAEG TIG ATTAITOUPEVEG
TTANPOQYOPIEG OXETIKG pE TNV Ac@aAIoTIKA ETaipia kai To TTpoidv, cupgwva pe Ta dpBpa 150 kar 152 tou N.4364/2016 (Ymodeiypa AnAwaong Evavriwong
mepiéxeTal oo MNpocdpTnua |, To OTToi0 ETTICUVATITETAI OTOUG TTAPOVTEG IMevikoug Opoug Kal aTToTEAE AvaTTOOTIACTO TUAPA QUTWV ), TO OTTOI0 UTTOpPEI va
aoknOei o€ XpovIKA TTEPiodo dekaTedodpwyV (14) NUEPWV aTTd TNV TTAPAS0CN TOU AC@AAICTNPIOU.

Y- To dikaiwpa uTravaxwpenong eviog dekareaodpwy (14) nuepwv amoé Tnv Tapddoon Tou ac@aAigTnpiou, n otroia TTePiodog avaoTéAAeTal Kab’
600 d1doTNUa 0 AATITNG TNG aoPAAIaNG £xel DIKaiwMa evavTiwong, cUPPwva e To €8d@Io B avwTépw (Yodelypa AnAwaong YTravaxwpenaong TepIEXETal
oTo MNpocdpTtnua |, To 0TT0I0 EMOUVATITETAI GTOUG TTAPOVTEG MevikoUg Opoug kal atroTeAEl avatréoTTacTo THAUG AUTWY).

EmmAéov, o ANTITNG TNG ao@AAIoNG aokei Sikaiwpa utravaxwpenong atd 1o AcQaAIgTAPIO, O€ TTEPITITWON AoKNONG JIKAIWPATOG UTTAvVaXwpenong GTo
mAqiolo Tng ZUuBaaong Aaveiou.

1.  OPIZMOI

1. Aitnon Ao@dAiong — EvTutro pe 1o otroio dnAwvetal atrd Tov AGQaAIopévo 6T aTTodEéXETAI TOUG TTapovTeG evikolg Opoug Tou Mpoypduparog (ue TNV
emMQUAAZN Twv AKaiwudTwy Ac@aAiouévou), OTI TTANPOoI Toug 6poug acPaAIcIuOTNTAG TTOU TTPORAETTOVTAI OTOUG TTaPOvTES Mevikoug Opoug kal aiteital va
ouuTrepIAN®Oei aTo Mpdypappa A ) oto Mpdypauua B.

14 Artiaon - H dfAwaon Sucapéokelag TTou atreuBuveral otnv Ac@aMioTikr ETaipeia atro Tov Aogaliouévo, n oTroia oxeTietal Ye 1o Mpdypappua.

2. Axkouoia Avepyia — Kardotaon avepyiag mmou ogeietal o€: a) Ouadikr) amdéAuon 1 B) ATTOAuGn TTou o@eiAeTal oTn Peiwon Twy BEcEwv gpyaaiag yia
0IkovouIkoUG Adyoug, AGyoug TTou GYETICovTal PE TNV ayopd, TEXVOAOYIKOUG 1} opyavwTikoUg AGyoug Kal axeTiCovtal e Tov epyoddtn f y) KatayyeAdia Tng
auyBaacng epyaciag ek pEPOUG Tou pyodoTn.

3.  AvikavoetnTa — OAIKN @QuOIKr aduvayia, 1aTpIKA aTTodedEIYUEVN, TOU ACQAANICUEVOU VA QOKE TNV ETTAYYEAPATIKY) Tou OpaCTNEIOTNTA, WG CUVETTEIQ
Atuxnuarog ; AcBéveiag.

4. Amaitnon - H koivomoinon €yypaeng dnAwang atrd Tov AGPaAIouévo R atTd TUXOV TPITOUG TTou £X0UV £Vvvouo GUP@EpPoV atré To Mpdypauua Tpog TNV
Aoc@alioTikr ETaipia ) oTTo108A1TOTE TPITO TTPACWTTO VOUINWG £60UCI080TNUEVO aTTO AUTAY, CUUQWVA JE TOUG TTapOvTEG Mevikoug Opoug, pe Tnv otroia dieKSIKEITal
Ac@daMiopa og TrepimTwaon eméleuong Znuiag. O Aopahiopévog Ba duvatal va TpoRdAel pévo pia Atraitnon yia Tnv idia KdAuwn yia kd0g Znuia tTnv otroia
ugioTartal.

5. AoBéveia — NdOBnon | avwpaiia Tng Asiroupyiag Twv opyavwy Tou owWUaTog Tou ACQaAIcPEVOU TTou Oev o@eiAeTal o€ ATUXNUO KOl Eival AVTIKEINEVIKA
dlayvwolun.

6. Aog@dAhiopa — To mood Tou kataBaAetal amé Tnv Ao@alioTikr) ETaipeia oTtov Aikaiouxo e@ooov (a) €méABel n Znpia, (B) eyepbei Attaitnon kai (y)
mAnpouvTai o1 époi Kal TTpolTroBéacelg Tou Mpoypduparog. EidikoTepa, To AG@aAioua:

a. 21V mepiTTwaon Acg@aAeiag ZwAg kal @avdarou Adyw ATuXAHATOG Kal EpOoov ugioTatal oTroladATroTe (ANEImTpoBeoun ) un) ogeiAr Tou AGPaAicuévou aTo
TAaiolo Tng XUuBaong Aaveiou, Ba 10o0Tal Ye TO aveEdPANTO UTTOAOITTO Tou daveiou KATA Tn aTiyuR BavdTtou Tou Ac@aAiouévou, OTTwG auTd opideTal aTTd TN
>U0uBaon Aaveiou Kalr TTPOKUTITEI ATTO TO APYXIKO XPOVODIAYPAMUA ATTOTTANPWUNAG, KN UTTOAOYICOUEVWY TUXOV OQEINOPEVWY TOKWV UTTEPNUEPIAG Adyw
KaBuoTépnong e€6@ANONG oPeIAAG atrd Tn XUuBacn Aaveiou. To avwrtato ACQANIGUa OTnV TTEPITITWON auTA O€ PTTopEi va utrepBaivel: (aa) To «aveEd@AnTo
uTTGAOITTO TOU Baveioux», OTTWG auTé opideTal avwTépw Kai (BR) To TTogd Twv EYPQ 100.000 ouvoAikd yia To oUvoAo Twv ZupBdoewy Aaveiou Tou AGQaNIoUEVOU.
Eidika oe mrepimtwon ©avdrou Adyw ATuxAUaTog To TTo06 Tou Ac@aAiopaTog dITTAaciddeTal ge avwTepo To TTood Twv EYPQ 100.000,

B. Z1nVv epimmwon Aog@dAeiag Zwng | @avdaTtou Adyw ATuxXAUOTOG Kal epéoov dev upiaTatal otroladATToTE (ANEITTPGBecun f pn) oeeIA Tou AGPaAiouévou
aTo mAaiolo Tng XUpBaong Aaveiou, Ba 1Ic0UTal Ye TO BewpnTIKG aveEdPANTO UTTGAOITTO TOou daveiou (TIPIV TNV TTPOWPEN ATTOTTANPWWR) KATA T oTiyur BavdaTou
Tou Aogaliopévou, OTTwG auTo opideTal atrd Tn ZUhPBacn Aaveiou kal TTPOKUTITEI ATTO TO APXIKO XPOvOdIAYpaUua ATTOTTANPWHUNAG, M UTTOAOYI{OHEVWY TUXOV
oQeINOUEVWY TOKWV UTTEPNUEPIag Adyw kabBuoTtépnong e€6@AnoNg ogelAfg amd Tn ZUuBacn Aaveiou kal pn uTToAoyI{OUEVWY TUXOV TTOCWV TTIPOWPNG
aTToTTANPWHAG GTNV oTToia €xel TTpofei 0 Ao@aAiopévog. To avwTtato ACQAAIoPa ATV TTEPITITWAON auTA 8¢ PuTTopEi va uttepPRaivel: (aa) To «BewpnTiKO aveEdpAnTo
UTTOAOITTO TOU Baveioux», OTTWG AUTO opideTal avwTEpw Kai (BR) To TTood Twv EYPQ 100.000 cuvoAikd yia 0Aeg Tig davelakég oupfdoelg Tou Aapaliopévou. Eidiké
ae TepimTwon Gavdatou Adyw ATUXPATOG TO TTO0O Tou AoPaAiopaTog SITTAACIAgeTal pe avwTepo To TToad Twv EYPQ 100.000 kai

Y- v mepiwon MNpoowpivig AvikavéTtntag, Akouoiag Avepyiag i Noookopeiokng MepiBoAwng Ba kataBAAAETal Ye TUNUOTIKEG KATABOAEG, o€ punviaia
Baon, ékaoTn &¢ katafoArn Ac@aiioparog Ba icouTal: (aa) epdoov ugioTaTtal otroladnToTe (AngImpdBeoun ) un) o@elAf Tou Ac@aiiouévou oTo TTAQICIO TNG
>UpBaong Aaveiou, pe To UWog TNG pnviaiag AngITpdBeaung TokoxPewWAUTIKAG ddang Tou daveiou Tou Acpaliopévou, OTTwg kabopidetal oTnv apxikn Z0uBaon
Aaveiou (Un AapBavopévwy utréywn TuXOV TPOTTOTIOINCEWV TNG ZUPBacng Aaveiou Kal Un UTTOAOYICOPEVWY TUXOV OQEIAOUEVWY TOKWV UTTEPNUEPIOG Adyw
KaBuoTépnong eE6PANONG opeIAfg amrd Tn ZuuBacn Aaveiou) A (BR) epdoov dev ugiaTaral oudepia (AnNgTPEBeaun A un) oPeIAf Tou Ac@aAiopévou oTo TTAaiaIo
NG ZUuPBaong Aaveiou, pe To UYog TNG TTPWTNG (1) pnviaiag TokoxpewAUTIKAG ddaNG Tou daveiou Tou Ad@aliouévou, 6TTwG kabopileTal TNV apxIk ZuuBacn
Aaveiou (un AapBavopévwy utréyn Tuxdv TpoTroTroiNoewy TnG ZUPPRacng Aaveiou). To avwTaTto TTood €KOOTNG THNHATIKAG KaTaBoArg AogaAicuaTtog Ba eival
1.500 Eupw.

e mepitrTwaon 1Tou ol Ac@aAiopévol gival dUo (ouvoelAéTeg oTn ZUPPBacn Aaveiou), epdoov eival ol idlol (| o1 vopigol kKAnpovopol Toug) AikaloUxol Tou
Ac@aliopatog, To TTood Tou AopaAiopaTog Ba iooutal ye To 50%.

7. Aoggahiothpio — O1 cupBdoeig opadikig acpdAiong Trou £xouv cuva@Bei peTagu Tou ZupBalAduevou kai Tng Ac@alioTikig ETaipiag yia o MNpdypapua
ka1 Tnv e&eIdikeouv ol TTapovTeg Mevikoi Opol.

8. Aog@ahioTiki Etaipeia — H avwvupn acgaAioTiki etaipgio pe Tnv emwvupia «INTEPAMEPIKAN EAAHNIKH AXQAAIZTIKH A.E.», pe apibud
@opoAoyikou pntpwou 094328889 n otroia gival eykateaTnuévn ato Afjpo ABnvaiwv (086G Aew®. Zuyypou, ap. 124-126). EidikéTepa, n AcpaAioTikA ETaipeia
aoc@aAidel Tig KoAUWeIG «AopdAela Zwrg», «Ac@dAeia Oavdatou Adyw ATtuxAipartogy» (ue apilbud aocpaliotnpiou 2003935-00 & 2003935-10) kail TIG AOITTEG
KOAUWEIG (Ue apiBud acg@aAiaTnpiou 2300173).

9. Ac@dAioTpo — [Mocd TTpog TTANpwHN atéd kaBe Aopaliguévo TTpog TNV Ac@alioTikr) ETaipeia yia Tnv rapoxr Tng KadAuwng.

10. Ao@aliopévog — O utroypapwv Aitnan Ad@aAiong Kai TTANPWY TIg TTPoUTToB£oElg ao@aAioiuoTnTag Tou MpoypaupaTog. Advatal va ac@aANoTouV Ewg Kal
OUo daveloAATITEG avd Aavelakr ZuuBaaon.

H Interamerican gival péhog ¢ achmea



&% INTERAMERICAN

11. ATOXnpa — leyovog TTou ogeileTal o€ Biaia, €§WTEPIKA Kal TUXQia aiTia Kal TO OTTOI0 €XEl WG OTTOTEAECUQ TNV TTPOKANCN CWHATIKWY BAaBwv TTOU
BeBaivovTal 1aTPIKG. ZwHaTIKr BAGRN BewpolvTal emriong Ta €€Ag: Mn TTaBoAoyikh aggugia, oggia dnAnTtnpiacn Adyw KaTdtroong i amoppod®nang TPOPRg,
TIVIYUOG, KPUOTTIAYNUa, NAiaon Kai BEpuoTTAngia, TPaUUaTIOHOi AOYw CWHATIKAG UTTEPKOTTWONG, EEAIPOUMEVOU TOU EYKEPAAIKOU ETTEICOBIOU 1 KAANG, TPOUUATIOUOI
TTOU TTPOEKUYaV KaTa Tn Sidpkeia avaioBnaoiag i katd Tn didpkela Biaing mibeong.

12. Anpoéoiol YrdAAnAol — Znuaivel Ta TpédowTra ekeiva TTou atragyoAouvTal atrd 1o KpdTog, TG TOTTIKEG apXEG R aTTd VOUIKA TTpéowTra dnuoaiou dikaiou,
Bdaoel oupBaocwy Trou diETrovtal atrd Tov Kwdika Anpogciwv YTTaAARAwv.

13. Aikaiouxog — O dikaioUxog eioTrpagng Tou AcQaANicpaTog cUNGWVA PJE TOV 0p0 5 KaTWTEPW.

14. EAelBepog EmayyeApariag — H doknon amd Tov ACQAAICPEVO €TTAYYEAUOTIKAG dpaoTnpIdTnNTag, WG avetdpTNToG £PYAOMEVOG, 1 OTTOIACONTIOTE
EUTTOPIKAG, BIOUNXAVIKAG A aypoTIKAG dpacTnpidTNTag, TNV OTToia PTTOPEi va aOKel aTtouik@ | o ouvepyaoia e GAAoug, TTavra uttd Tnv TTpouTréBeon 611 0
Ac@aliopévog gival eyyeypappévog wg eAeUBepog eTTayyeApariag otnv apuodia Anuéaoia Oikovopikr YTNpeoia kal KataBAAAEl TIG EI0POPEG TOU GE OPYAVICUO
KOIVWVIKNAG ao@AaAiong.

15. 'Evapén KaAuyng — H nuepopunvia Katd Tnv oTroia o1 KATWTEPW TTPOUTTOBECEIG TTANPOUVTAI CWPEUTIKA: () £XEl EKTaMIEUBET TO BAVEIO TTOU TTPORAETTETAI
oTn Z0pPaon Aaveiou, (B) o Ao@aAliopévog €xel uTToBaAel Aitnon Ac@dAiong yia Tnv uttaywyn Tou aTo MNpdypapua Kal auTh €xel yivel ammodekTr atmd Tnv
Aoc@aAioTikr) ETaipegia.

16. Emoxiké MpoowTiké — H doknon amd tov AcQaAiopévo eTTayyeAPaTikig dpaocTnpidtnTag Bacel ouuBacng epyaciag €TOXIOKNAG atmmaoXoAnong A
olppaong epyaciag opiopévou Xpovou ) ouppaong épyou.

17. Znpia — To peAAovTIKG, aBéBalo yeyovog, EKTOG TOU AEyXOU Tou ACQAAICUEVOU PE TO OTTOIO TTPAYHOTWVETAI 0 KivBuvog Kal TO OTIoio EvEPYOTTOIEl TNV
KdaAuwyn.

18. HpepopioBiol — Movipo NpoowTTikG TTou apeiBeTal ye nUEPOUIadIo.

19. laTp6g — ATTOPOITOG IATPIKAG OXO0ANG KATOXOG adeiag aoKAOEwWG Tou 1aTpikoU eTrayyéAparog atnv EAAGDa.

20. KdaAuwn — H katad mepimtwaon Tapexouevn acpdiion katd Twv Kivdivwy tTou acg@aAifovTtal ue 1o Mpdypaupa. Yo TV em@UAagn Tng empeRaiwong 1ng
OuvOPONNG TWV TTPOUTTOBECEWY AOPAANICINOTNTAG O€ TTEPITITWON TTPORoANG Atraitnong, n KdAuwn apxicel katd Tnv ‘Evapén 1ng KaAuwng kai Ba e§akoAouBei va
ugioTtaral éwg Tn ARgn Tng KaAuywng.

21. Kivduvog (-o1) — To yeyovog(-61a) yia To/a otroio/a rapéxeral n KaAuwn, 6TTwg eEeIdIKEUETAI GTOV OPO 3 KATWTEPW.

22. AAR&N Tng KaAuyng — Xe oxéon pe KABe ACQaAIGPEVO, N TTPWTN aTTd TIG AKOAOUBEG NUEPOUNVIEG:

a. nuepounvia kard Tnv otroia €xel kataBAnBei oAooxepwg To avwrato duvaté Tood Ac@aAiopatog cUp@wva pe otroladhTrote KAAuwn TrapéxeTal he TO
Ac@ahioTrplo,

B. AAgN TnG ZupBaong Aaveiou, e¢aipoupévng TNG TTPOWPENGS ANENG Adyw TTPOTTANPWUNG 1 Adyw KaTayyeAiag,

Y. nuepounvia ARENG TnG TrepIddou KadAuwng. Znueiwveral 6Tl n avwtarn epiodog Kahuwng Ba eival 97 prveg amé tnv ‘Evapén tng KdAuwng oméTe kai Ba Tralel
autopdTwg n KaAuyn,

0. nuepounvia kartd Tnv otroia 0 ACPaAIgUEVOG GUPTTANPwVEN To 73° £T0g TNG NAIKiag Tou (Mpdypauua A) ) To 67° €106 TNG nAIkiag Tou (Mpdypaupa B) kai

€. nUEPOUNVia 10006 TNG KatayyeAiog Tou Ao@aNIoTnpiou, O TTEPITITWAT TTOU OTTOIOOATTOTE CUMBAAAGHEVO PEPOG OOKATEI TO OXETIKO SIKAiWUGE TOU.

Pntwg oupgwveital 61t N AUon 1 n ka®’ olovdnTrote TpdTTO AREN TNG ZUBaaong Aaveiou, cupTTEPIAAPBAVOPEVNG KAl TNG TTEPITITWOEWG ANEEWG Adyw TTPOTTANPWUAG i
KaTayyeAiag auTtig, 8e auvem@épel Tnv autodikain Angn Tng KaAuywng. Ze oTToIadATIOTE ATTO TIG AVWTEPW TIEPITITWOEIG, Ba I0YXUOUV Ta €I0IKOTEPA OPICOPEVA GTOV OPO
10.2 KaTWTEPW.

23. Mn Aedouleupéva AopdAioTpa — To Togd Ac@ANIGTpwY To oTToio Ba etmoTpagei oTov AcQaAiopévo o€ TrEPITITWON: (a) kartayyeAiag ammd autév Tou
AcgaAioTnpiou 1 (B) doknong atéd Tov ACQAAIGUEVO OTTOIOUBHTTOTE €K TWV SIKAIWUATWY TOU UTTAvVOXWPENONG/ evavTiwong atrd 1o AGPAAIGTAPIO TTOU ATTOPPEOUV aTTd
TNV ekdaTote IoxUouoa vopobeaia 1 (y) TTpdwpng oAIKAG atroTrAnpwung TG ZUpBacng Aaveiou. To Toad autd utroAoyideTal AapBAvVOVTag UTTOWIV TV GUVOAIK
SI1dpkela TNG aag@aAiong (n) kKaBwg kal TV didpkeia aTTd TNV nUEpopnvia katayyeAiag Tng Z0pBaocng (m) péxpr kai TNV ARgn TG AceadAiong. MNa Tig KaAuwelg
Zwng, OavdaTtou Adyw Atuxrpartog kai Méviung OAikng Avikavotntag Ta Mn AedouAeupéva Aa@aAioTpa utroAoyigovtal pe Baon Tov 0o m*(m+1))/(n*(n+1), evw
yia Tig Aoirég kaAuwelg Ta Mn Aedouheupéva AopaAioTpa utroAoyiovTal pe peBodoAoyia ypappiki/avaloyikr (m/n).

24. Moéviun OAIkA AvikavoTnTa — AvikaveTnTa TTou TTpoKaAgiTal wg atmrotéAeopa AoBévelag ry/kal ATuxnpaTog, utrepRaivel TooooTd 67% Kal TTPOKOAET EQEENG
106B1a 0Aooxepr aduvapia aTov ACQAMIGPEVO va aCKATEI KATToIo OpaaTneIOTNTA N OTToia dUvaTal va Tou atro@épel apoIfn 1 kKEPDOG, EpATov N avikavoTnTa
auTh difpkeoe eTTi £€1 TOUAGXIOTOV OUVEXEIG PAVES Kal £EakoAouBei va gival dlapknAG Kal OAIKH Kal oTo TEAog Tou dlaoTApaTog autol. E@déoov n Ac@alioTIKN
Etaipeia 1o Bewpei avaykaio katd Tnv €AeUBepn kpion Tng, duvatal va opioel latpd Tng €AoY TG, 0 oTToiog Ba emBePaioel Ta avwTépw oTolxeia. O 6pog
Movipa Avikavog Ba €xel TNV avTioToixn évvoia.

25. Moévipo MNMpoowTriké — H emayyeApatikn 1816TnTa Tou Ac@aliguévou duvAapel TNG 1T apoIBr, ETTAYYEAUATIKAG OpaaTnpIdTNTAG WG epyalouévou, utrd Tnv
e¢ouaia kal Tnv kaBodrynar Tou epyodoTn, péow TnG: (a) olvaywng IBIWTIKOU diKaiou aTopIKAG oUPBaong epyaaciag aopioTou Xpovou ouvexoUg aTTacXoAnang
Kai (B) TNG eyypaeng Tou Acgaliopévou oe Opyaviopd Koivwvikng AoedaAliong. Qg Mévipo MpoowTrikd de BewpouvTal oi Hugpouiabiol.

26. Noookopeiakn Mepi@aAywn - Kardotaon, katd Tnv otroia 0 AGPANIOUEVOG EI0AYETAI GE VOOOKOUEIO, fTol o€ idpupa vouIda guaTabév, To OTTOI0 ITTOPET VO
voonAelel aoBeveig kal SIaBETel opyavwpévn UTTOd0oU SIOYVWOTIKWY €EETACEWY Kal OIEVEPYEIQG CORAPWV XEIPOUPYIKWY eTTeURaoewy. Agv atroteAolv
«VOOOKOWMEIO» TA avappwTrpIa, Ta BEPATTEUTIKA IBPUUATA Kal Ol OiKOI Euynpiag.

27. Nepiodog Avapoving — H xpovikr TTepiodog apéowg PeTd TN Znpia, KaTd TNV oTroia Kai yia Tnv oTroia 8ev yevvaTal dikaiwpa kaTtaBoAng Ac@aAiopatog
guppwva pe 1o Mpdypappa. H mrepiodog auth opiletal otnv Aitnon Aog@diiong )/ kai aToug TTapovTeg Mevikoug Opoug.

28. Mepiodog Emavepyomroinong — H mepiodog petaly diadoyikwv ATTamoswy €k TnG 18iag Bdocwg katd Tnv otmoia o Acpaliopévog &e dikaiouTtal va
TpoRdAel TNV eTéPevn (atré TNV apyIKA A atré TNV apéowg TTponyoUuevn) ATTaitTnan Tou Kail va AdBel To OXETIKO AG@AAIoUa.

29. MNepiodog ESaipeang — H apéowg petd tnv mpoacBrkn Tou AcpaAiopévou oTto Mpdypaupa Tepiodog, Katd Tnv otroia n UTrapén otmroloodATToTE ATTaiTNONG
Oev Ba cuveTtdyeTal yEveon OTTOI0OATTOTE SIKAIWNATOG, TTAPOVTOG ) HEAAOVTOG, £TTi Ao@aAiouaTog ammd Tov Ao@aliopévo. H mepiodog auth opidetal aTnv Aitnon
Ao@daMiong i/ kal aToug TTapodvTeg Mevikoug Opoug.

30. MNpdéypappa — To guvoho Twv KaAUyewv tTou TTpoa@épel N AcpalioTikh ETaipeia oToug Ao@aliopévoug, 6TTwg e€eidikelovTal oTo AGQAAIOTHPIO Kal TOUG
TapovTeg Mevikoug Opoug Tou MNpoypduuaTog.

KdAuyn MNpoypappa A Npéypappa B
AcgpdaAeia Zwng KaAuTrreTal KaAuTtrreTai
Odvartog Adyw ATuxfiuaTog KaAuTrTeTal KaAuTTeTal
Moviung OAIkng KaAuTtrreTal KaAutreTan
AvikavoTnTag

MpoowpivA AvikavéTnra - KaAuTreTal
Akouala Avepyia - KaAuTtrreTai
Noookopelakn MepiBaiwn - KaAuTreTal

31. MNpoowpiviy AvikavoTnta — H TTpoowpIv) QUOIKK KATAoTAoN TTouU TTpokaAgiTal amé AaBéveia i ATUxnua TTou KaBioTolv Tov AGQaAIoPEVO avikavo va
e¢aokei TNV €TTayyeAUATIKR TOUu OpaaTnEIOTNTA 1 Epyacia A GAAN avaAoyn PE Ta TIPOGAVTA TOU YIA TIEPIOPIOHEVO Xpoviké didoTnua. O 6pog Mpoowpiva Avikavog
Ba €xel Tnv avTioToixn £vvola.

32. Npoimdpxouca Madnon — OToIAdATIOTE CWUATIKN ) TIVEUPATIKA avikaveTnTa, avatnpid, appwoTia, aoBéveia i ouvageig TTaBACEIG CUPTITWHATA TIG
oTroieg 0 Aopaliopévog yvwpide kata Tnv ‘Evapén tng KaAuwng A yia Tig otroieg 0 Ac@aligpévog gixe oupBouAeuTei yiatpd Toug TeAeuTaioug duwdeka (12) urveg
apéowg Tpiv ammé Tnv ‘Evapén tng KadAuyng.

33. ZupBaAAdpevog — H etaipeia pe Tnv emwvupia «Santander Consumer Finance, S.A., EAAnNvikKO YTrokaTtdoTnua» pe eykar@oTacn ato Mapouor ATTIKAG
(AynaiAdou, ap. 6-8), n otroia éxel auvdawel pe TNV Ac@alioTikr) ETaipeia To AopalioTripio kail pe Tov Ad@aAiopévo Tn Z0ppaon Aaveiou.
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34. XOpBaon Aaveiou —H cuuBacn TTou cuvdTTeTal PeTagu Tou Ac@aAiopévou Kail Tou ZUpBaAAduevou, SuvAauel ThG OTToiaG 0 ZUPPBAAAOUEVOG Xopnyei dAveio
oTov ACQAAIOUEVO YIa ayopd AQUTOKIVATOU.

2. MPOYMNOOEZEIZ AZOAAIZIMOTHTAZ

Ma TNV utTaywyn Tou oTo Mpdypappa, o Aopaliopévog atraiteital va TTAnpoi TIg TTpolTToBéaelg ag@aAIcIudTNTAG, ATOI Va:

a. gival QUOIKG TTPOCWTIO TTOU €x€l ouvawel Z0uBaon Aaveiou pe Tov ZUPBAAAOuEVO,

B. £xel uttoBaAel uttoyeypappévn Aitnon Ac@daiiong kai €xel amodexBei Toug Mevikoug Opoug Tou MNpoypaupatog,

Y. eival karoikog EAAGSaG kai

o. gival nAikiag dvw Twv 18 eTwv kai oTn ARgn TG ZupBaong Aaveiou £wg Kal 73 eTwV eQOoov €xel ETTAEEEI TO MMpdypappa A i Kal £wg Kal 67 ETwV EQOcOoV
éxel emAEEel To Mpdypappa B kai

€. va epyadetal TouAdyioTov 18 wpeg ava eBdopdda yia ouveyr Tepiodo TouldyiaTov 6 unvwv TTpo TnG ‘Evapéng KaAuwng kai gival vouipwg eyyeypappévog
WG EVEPYOS EPYALOUEVOG OTO TANEIO KOIVWVIKIG A0QAAIONG TTOU AVTIOTOIXEI OTO TTAYYEAUA TOU AoPaAiopévou epooov £xel TTIAECEN TO MNpdypaupa B.

3. KAAYWEIX

€ KOMia TTepITTwon dev YTTOPOUV va CUVTPEXOUV ATTAITHOEIG ACQPAAIOPATOG €K TTEPICCOTEPWY KaAUwewv yia Tov id1o ACQaAIopévo Kal yia Tnv id1a XPOoVvIKA
TEPiIndO.

3.1 Ao@dAsia ZwRg (yia Ta Mpoypdppata A & B)

‘OMoi1 o1 AcgpaAiopévol Ba dikalouvTal AGQAAEia Zwng PE TNV EMQUAAEN Twv eCAIPECEWY TTOU PNTWG PVNUOVEUOVTal OTOV OPO 40 KATWTEPW.

>¢ TrepimTwon BavdaTou Tou Ac@aliopévou atrd otroiadrTroTe aitia Ba kataBdAAeTalr oTo Aikaiouxo 1o Ac@AAioua.

Ac@dAeia OavdaTou Aoyw AtuxnAuartog (yia Ta Mpoypdupara A & B)

‘OMoi o1 AcpaAiguévol Ba dikaiouvtal @avaTou Adyw ATUXMMATOG UE TNV ETIGUAAELN TWV EEAIPETEWY TTOU PNTWG JVNPOVEUOVTAI OTOV 6p0 40 KOTWTEPW.
>¢ epimmwaon Bavdarou Adyw ATtuxiipatog Tou AcpaAicpévou Ba kataBdAAeTal aTo Aikaiouxo 1o ACQAAIoua.

Ac@dAeia Moviung OAiIkRAg AvikavoTnTag (yia Ta Mpoypdppata A & B)

. OAoi o1 epyagduevol Ba dikaiouvtal Ao@daieia Moviung OAIKNAG AvikavoTnTag Ye TNV €TMQUAAEN Twv eEAIPETEWVY TTOU PNTWG PvnuovelovTal aTov 6po 4a
ATWTEPW.

>¢ mepimmwaon Méviung OAIKAG AvikavoTtntag Tou AcpaAliopévou Ba kataBdAAeTal oTto AikaioUxo To ACQAAIGHQ.

To Atuxnua r n AcBéveia TTou TTpokaAei Tnv Movipn OAIkr) AvikavéTtnTta TIpETTel va £xel AdBel xwpa evoow o Ac@aAiopévog epyalotav otnv EAAGDa.
E@déoov n AcpahioTikr) ETaipeia To Bewpei avaykaio katd Tnv €AeUBepn kpion TG, latpdg TTou utrodeikvueTal atrd Tnv AGQoAIoTIKA ETaipia i amd Tpito
TpoéowTro e§ouaiodoTnuévo atd Tnv AopalioTikr) ETaipia Ba emBeBaiwoel Tn didyvwan TTpokeipévou va yivel OekTA n ATraitnon.

€. H Mepiodog E€aipeang Ba £xel didipkeia 1 pAva ot epimrwaon Moviung OAIkRAg AvikavaTntag Adyw AcBéveiag. X Tmepimtwaon Méviung OAIKAG AvikavoTnTag
AOyw AtuxrpaTtog dev Ba utrdpyel MNepiodog E€aipeong.

3.4 TMpoowpivi AvikavoTnTta Adyw Atuxiuarog i AoBéveiag (u6vo yia 1o Mpdéypappa B)

a. ‘OMol o1 epyaddépevol Ba dikaiouvTal KdAuwng yia Toug Kivduvoug MpoowpiviAg AvikavoTntag TTou ogeilovTtal oe Atuxnua rp AaBéveia, pe Tnv emeUAagn
TWV £EQIPECEWY TTOU PNTWG PVNHOVEUOVTAI OTOV OPO0 40 KATWTEPW.

B. e mepimTwon Mpoowpivig Avikavotntag Tou AggaAiopévou, n Mepiodog Avapovig Ba éxel didpkeia Tpiavta (30) nuepwv. H KaAuwn eyyudralr otov
Aikaiouxo Tnv kataBoAn Tou Ac@aAiopatog apéowg META TNV AREN TG Mepiddou Avapovig. MeTd Tnv kataBoArR Tou TTpWTou TTogoU ACQAAICPATOG, N EKACTOTE
emopevn katafoAl Ac@aAioparog Ba kataBaAAeTal pe Tn cupTTAfpwaon 30 TTEpAITEPW OUVEXWYV NUEPWYV Mpoowpivrg AvIKavoTnTag.

Y. Avwrtato Aopdhiopa: Awdeka (12) Tunuatikég kataBoAég AopaAiopatog ava Atraitnan. Eikoal 1éooepig (24) Tunuatikég kataBoAég AopaliopaTog yia
SI0QOPETIKEG ATTAITATEIG UE TNV €TMIQUAagN TnG Mepiddou Etravepyotroinong.

O. To ATuxnua i n AoBéveia Tou TTpokaAei TNV MNpocwpivr) AvikavoTnTa TTPETTEl va £XEl AGBEl xwpa evoow o Aopaliopévog epyalotav atnv EANGSa.

€. Epdoov n AcpalioTikr ETaipgia 1o Bewpei avaykaio katd Tnv eAeUBepn kpion TngG, latpdg Trou utrodeikvueTal amméd Tnv AcpaAioTikr) ETaipia i atmd Tpito
TpoéowTTo e§ouaiodoTnuévo atd Tnv AopalioTikr) ETaipia Ba emBeBaiwoel Tn didyvwaon TTpokeipévou va yivel OekTh n Atraitnon.

oT. To dikaiwpa gioTrpagng AGQAAICUATOG TTOU avagEépeTal 0To THAUA auTd Ba ARgel auéowg JOAIG 0 ACQAAIOUEVOG ETTIOTPEWEI TNV EPYACIA TOU, OKOMN KAl
MEPIKWG.

C. Ma Tov uttoAoyiogpd Tng Mepiddou Avapovig disukpivifeTal 0TI N TrEpiodog TnG MpoowpIvAg AviIKavoeTnTag EEKIVG TNV NUEPA OPECWG PETA OTTd eKEivn KATA
TNV omroia o Ac@aliouévog ZATnae 1aTpikr BonBeia yia To ATixnua r Tnv AcBéveia TTou TTpokaAecav Tnv Mpoowpivh Avikavoetnta kal (epdoov n AGQANIGTIKA
Etaipeia 1o Bewpei avaykaio katd Tnv eAeUBepn kpion TnG) €xel dedvTwG BeRaiwbei eyypdowgs atd Tov latpd Tng AopaAioTikig ETaipeiag.

n. H Mepiodog E€aipeang Ba £xel didipkeia €va (1) yAva oe mepitrrwaon Mpoowpivig Avikavetntag Adyw Acobévelag. Ze Trepimmwaon MNMpocwpivig AvikaveTnTtag
Aoyw ATuxripaTog dev Ba utrdpyel MNepiodog E€aipeong.

6. H Mepiodog ETravepyoTtroinang Adyw AaBéveiag Ba éxel Sidpkeia 6 pnvwy epdaov n aitia MNpoowpivig AvikavoeTnTag givail n idia kai didpkeia 1 yiva epoécov
n aiTia gival SIOPOPETIKN.

I H Mepiodog ETravepyotroinang dev agopd Tig TrEPITTWoelg NMpoowpiviAg AvikavoTntag Adyw ATUXANOTOG.

3.5 Akouoia Avepyia (u6vo yia 1o Mpdéypapua B)

a. Mévo ol AcpaAigpévol Trou gival Mévipo MpoowTriké Ba dikaloUvTal KdAuwng yia Toug Kivduvoug Tng Akouoiag Avepyiag, pe Tnv eTTIQUAAEN Twv eEaipéoewv
TTOU PNTWG PvnUoveUovTal OTOV OP0 4 KaTWTEPW.

B. Ze mepimTwaon Akouaiag Avepyiag Tou Aa@aliopévou, n Mepiodog Avapovig Ba éxel didpkeia TpidvTa (30) nuepwv. H KdAuwn eyyudtal otov Aopaliopévo
TNV KaTaBoAr) Tou Ad@aAiopatog apéowg PeTd TNV ANgn Tng Mepiddou Avapovng. Metd Tnv kataBoAr Tou TTpwTou TToooU ACQAAIOPATOG, N EKACTOTE ETTOPEVN
kataBoAr) Ac@aliopatog Ba kataBdAAeTal ue Tn cupTTARpwaon TpidvTa (30) TrepaITépw cuvexwy nuepwv Akouaoiag Avepyiag.

Y- Avwrtato Aopdhiopa: Awdeka (12) Tunuatikég kataBoAég Aogaliopatog ava Atraitnon. Eikoal 1éooepig (24) Tunuatikég kataBoAég Aopalioparog yia
SI0QOPETIKEG ATTAITACEIG YE TNV €MIQUAaN TnG Mepiddou Etravepyotroinang.

O. ZUpewva pe Toug Mevikoug Opoug Tou AcpaAioTnpiou, n Akouaia Avepyia Ba Bewpeital Kivduvog poévov oe TTepiITwaon TTou 0 ACGQPANICUEVOG €XEI
guuTIAnpwoel Baoel cUPPRAONG £pyaciag aopioTou Xpdvou TouAdyioTov uTTnpeoia dwdeka (12) unvwyv oTov idlo epyoddTn Katd TNV nuEPoPnvia TNG Znuiag. X
TIEPITITWAON TTOU N aUPBaacn epyaaiag Tou AGealiopévou eival opigpévou Xpovou, oTrolaadnTToTe pUong, o Ao@aliouévog dev Ba dikaioutal AG@AAIopa aTTd TNV
KdaAuwn 1ng Akouoiag Avepyiag. Av, 6uwg, n ouyBaan opiopévou Xpovou KaTaoTei oupfaan aopioTou xpdvou, o epyalopevog Ba dikaioutal AGAAioua yia
Mpoowpivy Avikavétnta kal Akouoia Avepyia yia To, JETA Tn AREn Tou opiouévou xpdvou TnG aUuPacng, didotnua. To idio Ba 1oxUel og TTEPITTITWON €kdoaNG
OIKAOTIKAG aTréQacng GUP@WVA PE TNV oTroia N oUpRaon epyaaiag eival A katéoTn ouyBacn aopioTou Xpévou.

€. H Mepiodog E&aipeong Ba £xer didpkeia éva (1) prva.

ot1.  H Mepiodog Etravepyotroinong Ba £xel didipkeia dwdeka (12) pnvwv. MNa TNV atmo@uyn TUXOV TTaPEPUNVEIWY, DIEUKPIVICETAI OTI OE TTEPITITWON ETTOUEVNG
Amaitnong yia KdAuywn Akouoiag Avepyiag, o Ao@aAiopévog Ba TTpéTrel va epyddeTal e oUPBaan aopioTou XpOvou yia guvexr TTePiodo TOUAAXIOTOV dWOEKA
(12) pnvwv oTov idio epyodoTn, auécwg TTPIV TNV évapén Tng (véag) Akouaoiag Avepyiag.

3.6 Noookopelakn MepiBaAyn Adyw Atuxniuartog 1 AcBéveiag (Hévo yia To Mpoypapua B)

a. AcgoMiopévol Tou eival EAeuBepol EtrayyeApartieg, Anpdoiol YmdAAnAol, HuepopioBiol kai Etroxikd MpoowTmiké Ba dikaiolvrar KGAuwng yia Toug
Kivduvoug Noookopelakng MepiBaAyng mou ogeidovtar oe AtUxnua 1 AaBéveia, pe Tnv em@UAagn Twv eaipéoewy TTOU PNTWG PvnUoveUovTal GTov 6po 4a
KOTWTEPW.

B. ¢ mepimtwon Noookopelakig MepiBalyng Tou AaggaAiopévou, n Mepiodog Avapovig Ba éxel didpkeia mévte (5) nuepwv. H KdAuwn eyyudrar atov
AikaioUxo Tnv KataBoAr Tou ACQaAiopaTog apéowg PETA TNV ANgn Tng Mepiddou Avauovng. MeTd Tnv KataBoAr Tou TTpwTou TToooU AGQAAICUATOG, N EKACTOTE
emopevn kataBoAl Ac@aAioparog Ba kataBaAAeTal pe Tn cupTmAnpwon 30 TepaItépw ouvexwv nuepwv Noookopelakng MepiBaAywng.

Y- Avwrtato Aopdhiopa: Awdeka (12) Tunuatikég kataBoAég Aopaliopatog ava Atraitnan. Eikoal 1éooepig (24) Tunuatikég kataBoAég Aopalioparog yia
OI0POPETIKEG ATTAITACEIG PE TNV eTIQUAAEN TG Mepiddou EtravepyoTtroinong.

N
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o. H KdAuwn yia kd6e trepirtwon Noookopelakng MepiBaAwng Afyel apéowg péAig o Aopaliopévog TTapel €EITRAPIO, 1} OTTOTE N KOTAOTAGOH TOU XOPOKTNPICOE]
wg Mpoowpivi Avikavérnta.

€. H 1repiodog Tng Noookopuelaknig MepiBaAywng apxidel TNV NUEPA apEéowg PETA aTTd eKeivn KATA TNV oTToia 0 ACQAAITPEVOG €10T)XON € VOOOKOWEIO.

C. H Mepiodog Eaipeong Ba €xel didpkeia éva (1) yriva oe mepimrwon NoookouelakAg MepiBaAwng Adyw AcBévelag. e TrepiTTwon NOCOKOUEIOKNG
MepiBaAwng Adyw Atuxruatog dev Ba utrdpxel MNepiodog E€aipeong.

n. H Mepiodog Etravepyotroinang Adyw AcbBéveiag Ba éxer didpkeia €61 (6) unvwyv epdécov n aitia NoookopelakAg MepiBaAwng eival n idia kai didpkeia 1 yrva
g@ooov n aitia ivail SIaPOPETIKA.

0. H Mepiodog Emravepyotroinong dev agopd Tig repImTwoelg NoookopelakAg MepiBaAwng Adyw ATuxAuaTog.

4. E=AIPEZEIZ

4.0 ESaipéoeig AcpdaAeiag Zwng, AopdAeiag Oavdrou Adyw Atuxnparog, Aco@dAeiag Moévipng OAikRg Avikavotntag, Ac@dAegiag Mpoowpivig
AvikavoTnTtag Adyw Atuxnuarog | AoBéveiag kai Ao@pdAeiag Noookopuelakig Mepi@aAwng Adyw ATuxnuarog j AoBéveiag,

Ol AXOAAIZMENOI AEN KAAYMTONTAI A AZOENEIEZ AOIQ MPOYMAPXOYZAZ MAOHEIHE MOY ©OA AABOYN XQPA KATA TH AIAPKEIA TOY
NPQTOY ETOYZ AZDAAIZHE.

H «Ao@dAeia Zwng» n «Ac@daisia Oavatou Adyw Tpoxaiou ATuxrjuatog», n «Ac@daisia Méviung OAIKRg AvikavotnTagy, n «Ac@aAeia MNpoowpivrg AvikavoTnTag
Aoyw Atuxruatog i AcBéveiag» kai n «Aco@aAeia Noookopelakng MepiBaAyng Adyw ATuxrpatog rj AcBéveiag» dev KAAUTITOUV QVIKAVOTNTEG i ATTWAEIEG TTOU
Aueca n €UUeca TTPoEPXOVTal aTTO A oQEiAovTal O€:

a. MpouTtdpyouceg Mabrioeig TTou ouvdEovTal e aaBéveleg TTou Ba AdBouv xwpa Katd Tn SIGPKEIA TOU TTPWTOU £TOUG AGQAAIONG.

B. >0vdpopo Emiktntng AvoootroinTikig Avettdpkeiag (AIDS), ouvdpopo oxeTi{opevo pe 1o AIDS 1) pdAuvon armré tov 16 HIV.

Y. Aepotropikd Tagidl, kard To oTroio dev TTAnpouvTal ol TTPodlaypaPés acPaleiag TTou B€Tel kaTd Kalpolg o Eupwtraikdg Opyaviopdg Aa@daAeiag Tng
AepoTropiag (EASA) kai o AieBvrig Opyaviouodg Aspopetagopéwy (IATA).

o. AuToKTOViO ) OTTOTTEIPA QUTOKTOVIAG 1 TTPOKANGN €KOUCIWYV CWHATIKWY BAABWV avetdptnTa atméd tnv diavonTiKr) YUXIKA 1] YUXOAOYIK KatdoTaon Tou
Ac@aliopévou.

€. Xpovio aAKoOAIoUO, KaTtdoTaon puEBNG i XPAON VOPKWTIKWY OUCIWV.

oT. Ep@uAio moAepo, TmoAepo, €I0BOAN, evépyela EEvng Suvauews, eXBPOTTPatieg, ETAVAOTACEIG, £EEYEPOEIG, OTAOEIS OTO PETPO TTOU O ACQOAIOUEVOGS N
OUUMETEXEI OTIG KOTAOTACEIG QUTEG 1 EKTIOETAI XWPiG AGYO OTIG CUVETTEIEG TOUG.

C. EvaoyoAnon pe i cuppeToyr Tou Ac@aMIGuévou a€ €TTIKIVOUVA aBAAPATO OTTOIOUDATIOTE XAPAKTPA (QYWVEG, ETTIOEIEEIG, TIPOTTOVATEIG) TTOU a®OpoUV ToV
ETTAYYEANATIKO aBANTIONO, TITWON ) TITACON YE AAEEITITWTO, PNXAVOKIVATO 1] UN OEPOTITEPIOUO, CUMTTEPIAAUBAVONEVWY TITACEWV PE aeTd, KaTtaduoelg, opeifaaia,
ITTTTACia, TTUyHayia Kal oTTolodRTToTE ABANUA TTOU ATTaITEl unXavokivnTa péoa.

n. Yuxik AaBéveia ) diavonTikr) BAGBN cupTrepIAapBavopévwy Gyxoug Kal TTaBACEWY auvapwy Pe Ayxog ekTOG av BeRailvovTal aTTd Kal TTApaPEVOUV UTTO
TNV emiBAewn e&eidikeupévou BepATTOVTOG 1aTPOU.

0. TPOUOKPATIKEG EVEPYEIEG, CUMMETOXN O EYKANUOTIKEG EVEPYEIEG.

. Aovnoeig TNG yNng, ogiopoUg, NPAISTEIOKEG EKPAEEIG, TTANUUUPEG, KaToAIoBnoeIg kKal kaBifnan Tou £8dgoug KaBwg kal GAAa YewAOYIKE @aivopeva Kabwg
KOl OTTOIOOATIOTE KATAOTPOPIKO GUUBAV TTou cuvdEeTal PE TIG avuTTEPBANTEG BUVANEIG TNG PUONG.

1a.  TokeTd, eykupoouvn 1} akouoia A ekouaia S1akoTrA KUnong.

1B.  Atuxriuara Tou TTpokARBnkav atéd Tnv 0drynan PNXavokivnTwy oxXNUATwy até Tov AGPaAIopévo, Xwpig va diaBéTel vouiun adeia odrynaong.

ly.  KdaBe €idoug aiobnTikA 1 d1opBwTIKr BepaTreia, eKTOG av arroTeAei duean ouvéreia AoBéveiag i ATuXuaTog.

10.  Movol péong, EKTOG av UTTAPXOUV ETTAPKWG TEKUNPIWHEVEG IATPIKEG ATTOOEIEEIG (OKTIVOYPOPIES, AEOVIKEG KOl HAYVNTIKEG TOUOYPAPIES, KA.TT.).

1e.  'Ekpnén, diappor BepudTnTag Kai aktivoBoAiag Trou ekAUeTal atrd Tn didoTracn ) évwan atéuwy A até padievépyeia KaBwG Kal auTwy TTou eKAUovTal oTTd
PadIEVEPYEIQ TTOU TTPOKAAEITAI ATTO TNV TEXVNTH ETTITAXUVON CwAaTIdiwv, dnANTNEIWSN aépia.

10T. Ta ATuxnuata oTta otroia UTTOTTITITOUV Of ACQANIOHEVOI KATA TN SIGPKEID TWV ETTAYYEAPATIKWY TOUG dpacTnPIOTATWY w¢ PEAN duvApewv ao@aAEiag,
HETOAWPUXOI, KATAdUTEG, ATTaGXOAOUUEVOI OTN BIOPNXAVIO KIVNPATOYPAPOU KAl XEIPIOTEG EKPNKTIKWY UAWV.

1. PiAoviIKieg OTIG OTTOIEG CUUUETEXEI EVEPYA 0 ACQAAIONEVOG, EKTOG ATTO TO OKOTTO TNG AUTOAPUVAG, TNV TTapoxn Bonbeiag og dtoua TTou KivouveUouv 1 TNV
EKTTAAPWON €TTAYYEAUATIKOU KABAKOVTOG.

In.  NoonAegieg oTo TTAGioI0 PAoNg avappwang ) TTAPAPOVH O KEVTPA OTTOKATACTAONG, OIKOUG EUYNPIag, EYKATAOTACEIG OTTA, AOUAQ aVIATWY, WuXIaTpeia Kal
WUXIaTPIKEG KAIVIKEG, YEPOVTOAOYIKO TUAUA 1) oavaTtdplo.

10.  EidikdéTepa n «AcedAeia MNMpoowpivAg AvikavotnTtag Adyw Atuxipatog i AoBéveiag» dev KAAUTITOUV avikavoTnTeg g€ pyadopevous (TTANV eAeUBepwv
eTTayyeAUATIWV) TTOU BV gixav pyacTei oTov id10 pyodATn yia cuveX TTEPIOSO TOUAAXIOTOV £EI UNVWV TIPIV TNV ETTEAEUCT) TOU YEYOVOTOG TTOU TTPOKAAETE TV
Mpoowpivh AvikavotnTa.

4.3 ESaipéoeig Akouaoiag Avepyiag

H «Ac@dAeia Akouoiag Avepyiagy dev KAAUTITEI TIEPITITWOEIG AKOUGIag Avepyiag TTou Guesa  EUPETA TTPOEPXOVTAl aTTO ) opeilovTal O€:

OikeloBeAn TTapaitnon Tou AcQaAiguévou.

AREN TG olpBaong Méviung Atracxd6Anang Adyw ouvtagloddTnong 1 Tpoéwpng auvtagioddtnong Tou AGPOAIGUEVOU.

AGon NG oupBacng Méviung ATTacxoAnong Tou AGQAAIOUEVOU PE OXETIKN CUUQWVIA TWV JEPLIV.

KartayyeAia Tng ouppaong Méviung AtraoxoAnong Tou AGQaAIcuEVoU atrd TTAEUpdg Tou AGQOAICUEVOU.

Auon NG oupBaong Méviung AtracydAnong Tou Ac@aMigpévou atrd Ta pépn Katd Tn SIGpKEIa TNG SOKIPOOTIKAG TTEPIGBOU.

o1.  KarayyeAia Tng olppaong epyaciag Tou Ac@aAiopévou eEaITiag TTapamTwaTog/ TTapdfacng KabAKovTog, atmdrng, UTTeEaipeang, TTapAvoung aTTepyiag n
avTatrepyiag f omrolacdATTOTE AAANG TTAPAVOUNG EVEPYEIOG TOU ACQAANICUEVOU TTOU €iXE GAV CUVETTEIO TNV KaTayyeAia TnG oUPBaong epyaaiog Tou.

C. Av apéowg Trpiv TV évapén Tng Akouoiag Avepyiag, o Acpaliopévog dev gixe epyacTei ye oUpBaocn aopioTou XpOvou yia cuvexr TTePiodo TOUAGXIoTOV
OWwdeka punvwv aTtov idlo epyoddTN Kal yia TouAdxiaTov 18 wpeg Tnv SouGda.

n. E@béoov o AcpaAiopévog yvwpile i Ba ETTPETTE va yvwpilel Katd TNV nuepopnvia évragng Tou ato MNpdypauua 1o yeyovog OTi Ba YTTopoUce VA KATAOTEN
Avepyog 0To AUECO PEANOV.

0. ‘Oool TTapéyouv TNV EPYaCia TOUG OTO £§wTEPIKO e oupBaoelg Moviung ATTacxo6Anaong, ol otroieg dev ouvdéovTal he Tnv EAANvIKA vopoBeaia.

I AméAuan, 6tav o epyoddTng eival GuyyevAg TTpwTou Babuold i auluyog Tou Ac@aliopévou TTou TTPoBAaAAel Tnv Atraitnon 1 6tav o AcQaAIopévog N
guyyevAG TTpwToU Babuou auTtol A o (n) oUluydg Tou eival PETOXOG/ £TAIPOG TNG ETAIPEIOG, N oTToia €ival EpyoddTNG TOU, i} €AV OTTOIOBHTIOTE AT T AVWTEPW
TTPpOcwWTTA gival pEAOG TNG dIoIKNONG TG v Adyw eTaipeiag (Tr.X. HEAog A.Z./ dlaxeIpIoTAG KTA).

o o<®a

5. AIKAIOYXOZ TOY AZQAAIZMATOZ

5.1 Me tnVv em@UAagn 6owv ava@épovTal aTov 6p0 5.2 KATWTEPW AvaPopIKA Pe TNV TTEPITITwon OavaTou Adyw ATuxnuaTtog, AikaioUuyog Tou AogaAioparog Ba
eival o ZupgBaiAduevog, og TTEPITITWON TToU u@ioTaTal oTroladnTToTE (ANEITTPGBeoun f un) o@eIAr Tou Aopaiiopévou amé Tn ZuypBaon Aaveiou i 0 AoaNiopévog,
yla 10 oUvolo Tou avwTépou TToooU ACQOAIOPaTOG, O TTEPITTITWON TTou dev uioTaTal otroladAToTeE (ANEITP&Beaun f un) o@eIAf Tou Ad@oAicuévou atoé Tn
>UpBaon Aaveiou, epdoov 0 Aogaliopévog e¢akohouBei va auptrepiAapBavetal ato Mpodypappa kai va KaAUTITETal atrd Tig KaAUwelig autou, aUpgwva pe Ta eIdIKOTEPA
aTov 6po 10.2 KaTwTEPW.

5.2 ZXe mepimmwon Gavdarou Adyw ATuxruaTog kai epdaov ugiotatal otroladiTroTe (An&ImpoBeoun A un) ogeiAr) Tou Ao@aAigpévou atd Tn ZuuPBacn Aaveiou,
AikaioUyog Tou Aogpahioparog Ba gival o ZupBarAduevog kai ol VOpidol KAnpovopol Tou Ao@aAiguévou yia To uTTEpRAAAOV TTO0O ToU avwTépou TTogoU ACPaAioPaTOG,
e@ooov 0 Ac@aliopévog e€akoAoubei va cupTrepiAapBaveral oto MNpdypapua kai va KaAUTITeETal attd Tig KaAUwelg auTtou, cUp@wva Pe Ta edIkoTepa oTov 6po 10.2
KATWTEPW.

5.3 Pn1wg, dia TnG TTapolaag cUPRacnG, 0 ACQAAICHEVOG, i} TO TUXOV TPITO TIPOCWTTO TTou TTPORAAAEI TNV ATTaiTnon, eviéAel avekkARTWG TNV Ac@alioTikr ETaipeia
OTTWG, O€ TTEPITITWON TToU ugioTaTal otroladATToTE (AN§ITP&Beaun 1 un) o@eIAr) Tou AG@aAiouévou TTpog Tov ZupBaAAdpevo, oTo TTAaioio Tng ZUpBaong Aaveiou,
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KkataBaAel oTov ZupBaAAopevo 1o AcpAaAioua, To oTToio n TeAeuTaia Ba @Epel o€ TTIOTwan Tou daveiou TTou £Xel xopnyroel atov Ac@aAliopévo. H wg dvw evioAn
eival avékkAnTn, 0edouévou OTI aQopd Kal TO GUNEEPOV TOU ZUUBAAASHEVOU.

5.4 ZXe mepimTwon TTou €TEABEl Znuid, eyepBei Atraitnon, TAnpoulvTal o1 6pol Kal TTPOUTTOBECEIG TG TTapoUoag Kal Ogv u@ioTaTal OUdEUia OQEIAR TOu
AcpaMiopévou évavTi Tou ZupBaAAopevou oTo TTAaiolo Tng ZUppaong Aaveiou, Aikaiouxog Tou Aag@aAiopatog Ba gival o AGPANIGUEVOG A Of VOUIOI KAnpovouol
auTou, aTtnv Trepitrwon Ao@dieiag Zwng kal AcpaAeiag OavaTou Aoyw ATuXUOTOG wg oploBévteg AikaioUyol. H AogahiaTikr) Etaipeia Ba kataBdAel To Ao@aAiopa
o€ THoTWOoN TPATTEdIKOU AoyapiacoU Tou ACQAAIGUEVOU I TWV VOUINWY KANPOVOUWY TOU, T GTOIXEIO TOU 0TToiou Ba yvwaToTroiN8oUv atrd Ta v Adyw TTPOCWTTA TV
AogahioTiki ETaipeia.

6. AIAAIKAZIA/ YIIOXPEQZEIX TOY AZOAAIZMENOY ZE NEPINTQXH ZHMIAZ (AMAITHZEIZ)

6.1 e mepimmwon eméAeuong Znuiag, o ACQAAIOHEVOG ) TUXOV TPITOG O OTTOIOG VOUIMOTIOIEITal va aTTaITAoEl KOTAaBOAr] Tou Ao@aAiopatog Bdaoer Tou
Mpoypaupatog opeilouv va avayyeilouv TNV ATraitnon TNAE@wvIKG aTov akdAouBo apiBud: 211 1984053 atrd Acutépa - MNapaokeur) 09:00 - 17:00, e€aipoupévwv
Twv €BVIKWYV apylwv. MNa kaBe dieukpivnon i evnuépwon ava@opika pe To Mpdypappa kai Tig KaAuwelg, ol AGQaAiopévol JTTopouv va ETTIKOIVWVOUV OToV idlo
apiBuo.

6.2 Tpokelpévou va yivel Eyypaen avayyelia Tng ATraitnong, o ACQaAIoPEVOG R TUXOV TPITOG O OTTOI0G VOMIMOTTOIEITAI VA ATTAITOE! KATaBOAr Tou AG@aAiopaTtog
Baoel Tou MpoypdupaTog, TTPETTEI VA CUPTTANPWOOUV Tn OXETIKA ARAwon ATraitnong, otnv otroia TrepIAauBaveTal kai €181KO TTedi0 TTPOG CUPTIANPWON atrd Tov
€pyodOTN yIia TNV TTEPITITWON aKoUoIag avepyiag, TTou Ba atrooTaAei amd Tnv AcQalioTIkh ETaipeia kai n oTToia TPETTEl va £TTIOTPAPE oTnVv akdAoubn dielbuvon:
NAewe. Baolhioong Zopiag 23, 106 74 Abriva, pe cuoTnuévn emoToAr uttown «INTEPAMEPIKAN».

O Ao@ahiopévog PTTOPEi va aTTOoTEIAEl uE ouaTnuévn ETTIOTOAR TuxXOv AAwon Evavriwong ) Ymavaxwpnong, TTPOKEINEVOU VO OOKNOEl OTTOIOOATTOTE ATTd TA
Aikaiwpata Tou A £MOTOAR KatayyeAiag Tou AoaAlioTnpiou oTn dieBuvon AynaiAdou 6-8, 15123 Mapouoi utroyn «Santander Consumer Finance, S.A., EAAnviko
Y1rokatdoTnuax» n otroia evepyei yia Aoyapiaoud tng Ac@alioTKig ETaipeiag.

6.3 O Aoc@aANiGuEVOG 1) TPITOI TTOU €X0UV £VVOUO CUP@EépPOV atTd To lMpdypappa gival UTTOXPEWUEVOI va TTApEXOUV Ta ATTaIToUpEva AIKaIoAOyNTIKG OTTWG auTd
¢ntnBouv armré Tnv AcpaAioTiki ETaipeia ) otToiadnroTe TuXOv TpiTn eTaipeia e§ouciodoTnBei atéd Tnv AcPalioTIKA ETaipeia Tpog 1o okoTré autd. O AGPaAiopévog
TIPETTEL, QVA TTACA OTIYUR, VO TTAPEXEl OTOIXEIO TTOU aTTodEIKVUOUV OTI gival akdua Akouoia Avepyog A MNpoowpiva Avikavog rj NoonAeudpevog. H ACQaNIOTIKN
Etaipeia katd Tnv €AeUBepn Kpion Tng Ba ptropei va unv kataBaAAel To ACQANICUO OE TTEPITITWAT TTOU TO AVWTEPW £yypaga dev TTPOCKOUIoBoUV o€ TTEPiodo
e€nvra (60) nuePWV aTTO TNV NUEPA TTOU QUTA NTrHBnKav.

6.4 Xe k@Be TepimTwon eméAeuong Znuidg o Acpaliopévog TIpETTel va avayyeilel Tnv Atraitnon eviég e€rivra (60) nuepwv atmd T6TE TTOU 0 AGPAAIOUEVOG
éAaBe yvwon Tou Kivduvou. To dikaiwpa TTpog Trapoxr Ac@aliopatog o€ kGBe TrepiTrTwon atmoofévetal £€1 (6) prveg atd 161E TToUu 0 Ao@aligpévog éAafe
yvwaon tou Kivéuvou.

6.5 e mepimrwon Akouolag Avepyiag o Acpaliopévog TTpETTel va eyypagei aTn Anuéoia Ytnpeaia AraagyxdAnong (AYTIA (mpwnv OAEA)) kal va TTapopeivel
eyyeypappévog kad’ 6An Tnv Trepiodo Akouoiag Avepyiag.

6.6  Av yevvnOei Atraitnon Adyw &6Aou A Bapidg apéAeiag Tou AcpaAiopévou i atrd otroiovdnTroTE TPiTo, A AcPaNOTIKA ETaipeia Ba armaAAGaoeTal oo KGBe
€uBUvn TTou oxeTiCeTal pe TNV £v Adyw ATraitnon kai n Ao@aMioTikf ETaipeia Ba diatnpei 1o dikaiwpa pepIKAG A OAIKAG KaTtayyeAiag Tou Ad@aAioTnpiou o€ oxéon
ME TOV OUYKEKPIUEVO ACQOAIOUEVO Kal, PE TNV ETTIQUAALN TWV €QOPPOCTEWV TTOIVIKWY Olatdgewy, Ba diatnpei 10 diKaiwpa atmolnuiwong kabwg Kai
TTAPAKPATNONG TWV OESOUAEUPEVWV AOPAAITTPWV.

6.7 O Aogaligpévog 1 Tuxdv TPITOG 0 OTTOI0G VOMIYOTIOIEITal va aTTaiTAoel KaTtaBoAr Tou AcpaliopaTtog Bdoel Tou MNpoypdupatog @épel To Bapog amoédeigng
yla Tnv UTTapgn Kai TNV akpieia Tng ATraitnong kKaBwg Kai To Bapog atrddeIENG WG TTPOG TN CUVOPOUN TwV TTPOUTTOBECEWY Ao @AAICINOTNTAG TTOU OXETICOVTal UE
TNV KaAuyn.

6.8 O Ag@aMiopévog A To TUXOV TPITO TTOU VOMIPOTIOIEITaI va TTIPoRAAAEl Tnv ATraiTnon Bapuvetal pe Ta £€600a GUAAOYAG KOl OTTOGTOAAG TWV aTTapaitnTwy
EYYPAQWV Yia TNV KaTaBoAr) Tou ACQaAiouaToG.

6.9 Humapén Amaitnong dev atraAAdooel Tov AGQaAICPEVO aTTO TIG OPEINEG KA TIG UTTOXPEWOCEIG TOU TTPOG TO ZUUBAAAGUEVO, TTOU ATTOPPEOUV OTTO TN ZUUBaon
Aaveiou.

7. AMNAITOYMENA AIKAIOAOIHTIKA
OAa 10 éyypaga TTou Ba TTpookopilel o Aa@aAliopévog otnv Ac@alioTikr) ETaipeia Ba gival o€ TTpwTdTUTIN Hop@n 1 ETTIKUPpWHEVA atré dnudaia apxr.
7.1 o Ao@dAeia ZwAg
a.  BiBANiGpio uyeiag Tou Aopaliopévou
B.  AngiapxikA Tpagn BavdaTou.
y. Eyypaga vopigotroinong kKAnpovopwy, OThv TTEPITITWON Tou 6pou 5.4 avwTépw.
7.2 TNa Odavaro amwd ATuxnua
a.  Avriypago deAtiou cupBdavtog TnG apxng Tou €Aafe yvwon yia To ATUxnua
B.  loTpodikaoTikr €kBeon kal TogikoAoyikr) €kBean
y.  Avrtiypago diTAwpaTog odriynong (o€ mepimrwon Tpoyxaiou AucTuxuaTog)
8.  AnglapxikA pdg¢n Bavdarou.
€. ‘Eyypaga vopigoToinong KAnpovouwy, aTnV TepITITwon Twy 6pwv 5.2 & 5.4 avwtépw.
7.3 Ta MNpoowpivi AvikavoeTnta kai Movipn OAIKR AvikavoTnTa
a. BiBAidpio uyeiag Tou aopaliopévou.
B. MoTotroinTikG atrd Tov appddio aoPAAIOTIKO Qopéa uyeiag, avahoya Pe TNV TIEPITITWAN, TTOU aTTodEIKVUEl OTI £€Xouv KaTaBAnBei ol eI0QopEéG aTOV OIKEIO
@opéa yia dIAaTnUa TOUAdYIoTOV £E1 (6) uNvwv TTPIV TNV €TTEAEUCT TOU YeYOVATOG TTou TTPOoKAAEae Tnv Mpoowpiv AvikavoTnTa.
y. TMpwtdTuTn €MOTOAR TOU £pYOBOTN/ ETTIKEPAAAG TOU THAPATOG TTou dnAwvel 6T 0 AcpaAiopévog epyaddTav katd Tnv ‘Evapén tng K&Auwng kai péxpr Tnv
€TTéAEUON TOU YEYOVOTOG TTOU TTPOKAAETE TNV Mpoowpivr) AvikavdéTtnta R Tn Méviun OAkA AvikavétnTa kai 611 o Ac@aAiopévog dev epydadeTal (€TTi TOU TTAPOVTOG)
Aéyw aduvapiog.
0. Amégaan AvikavoTnTag TNG UYEIOVOUIKAG ETTITPOTIAG TOU A0@ANIGTIKOU Qopéa TTou dnAwvel Tn @Uon Tng AcBéveiag TTou TTpokdAeoe Tnv AvikavotnTa, To
Xpovo évapgng Tng AvikavdTnTtag Kai Tnv (Tuxov) Trepiodo didpkelag Tng AvikavoTnTtag.
€. Na mepimrwoelg MNpoowpiviig AviKavaTnTag Kal €QOgov ouvexidetal n SIGPKEIA AUTAG, TIEPA aTTd TNV aPXIKA EKTIUNON TNG UYEIOVOUIKAG ETTITPOTIAG TTOU
avapépeTal oTo £dd@Io (Y) avwTépw, o Aopaliopévog Ba TTpéTTel va uttodAel éviutio ATraitnong ouvexi{éuevng MNpoowpivig AvikavotnTtag padi ue TNV €k VEou
amé@acn TNG eV AOYw UYEIOVOUIKNG ETTITPOTING.
7.4 Tia Akouoia Avepyia
a. EmoTtoARA katayyeAiog Tng oUuBaong aopioTou xpovou atrd Tov epyodoTn, n oTroia avagépel TOUAAXIGTOV Ta akOAouba: a) nuepopnvieg évapéng kar AENg
NG £pyaciag kai B) To €idog TG ocupBaong.
B. MoTotroINTIKG TOUu apUGdIoU ACPANIGTIKOU PopEa TTOU ATTOdEIKVUOUV OTI Ol OXETIKEG KPATATEIG ATTO HEPOUG TOU £pyodOTN Kal UTTAAARAOU TTOU avTIGTOIXOUV
o€ epyacia TouhdyioTov déka okTw (18) wpwv TNV efOopada éxouv kaTaBAnBEi yia xpoviké dIdaTnua TouAdyioTov dwdeka (12) unvwy TIpIV aTTd TNV NUEPOUNVia
kaTayyeAiag Tng olpBaong.
y. BeBaiwon xpovou avepyiag atmd n AYTIA pe Tnv cupTmAfpwaon 1pavra (30) NUEPWY aTTO TNV NUEPOMNVIa aTTOAUCNG.
8. [pokeiyévou yia TUNUaTIKA KataBoAl ATTaitnong o pnviaia Bdon, o Ao@aAiopévog Ba Tpétrel va utrodAel BeBaiwaon avepyiag Tng AYTIA yia Tov avTioTolxo
pnva
7.5 Ta Noookopelakn MepiBaAywn
MoTotoinTikd NoonAegiag (lotopiké NoonAeiag, Eioimpio, E€itipio) Ta omoia Ba mioToTtroiodv Tnv dIdpKeIa voonAgiag Tou AGPaAIoPEVOU.
7.6 Ta 6Agg TIg KAAUYEIG
a.  Avriypa@o Tou AgAtiou AcTuvopikig Tautdtntag Tou Ac@aAicuévou 1 diaBaThipio auTtou,
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B. KaraoTtaon Aoyopiaopou Tou ZupBaAAéuevou atrd Tnv oTroia TTPOKUTITEl N unviaia 86on Tou daveiou ) To UTTOGAOITTO Tou daveiou (KaTA TTEPITITWON) KATA TO
pAva TTPIV TNV €TTEAEUAN TNG ZNnpiag.

y. Otroi0dnToTe MITTAOV £YYPaPO OXETIKA e TN Znuia TTou eUAoya ptropei va ¢ntndei atré Tnv Ac@aNioTikr) ETaipeia. O AGQONICPEVOG TTPETTEI VA ETTITPEWEI
oToug laTpoUg Tou Kal oTov EpyodOTN TOU VA AVOKOIVWOOUV OAEG TIG OXETIKEG TTANPOPOpIES TTou eUAoya ¢nTnBoUv attd TNV Ac@alioTikA ETaipeia.

8.  YNOAOIIZMOZ TQN AZQAAIZTPQN

8.1 To ouvoAik6 PIKTO TToo6 Tou Ac@aAioTpou Ba IcoUTal PE TO YIVOPEVO TOU apyIKou KegaAaiou Tou daveiou TTou AapBavel o AGPaliopévog oTo TTAQiaIo TNG
>UuBaong Aaveiou, £TTi Tn dIAPKEIQ (O€ PAVEG) TNG ZUPPBaong Aaveiou, e1Ti TT0000TOU % TOU £v Adyw Ke@aAaiou avaAloya pe To emAeyuévo MNpdypauua aceaAiong,
TO OTT0i0 TTOC0OTO KaBopiletal TNV Aitnan Ac@AaAiong.

8.2 X1a AggdaAioTpa trepiAapBdavovTal kai 6Aol ol @dpol, TEAN Kal emPBaplvaoelg TTou emRBdAAovTal atréd Tnv €BvIKA @opoAoyikn vouobeaia.

9. KATABOAH AZOAAIZTPQON

9.1 O AogaAiopévog Ba kaAuTITeTal yia Toug Kivouvoug poAig n AoeaAioTikr ETaipia eioTrpdéel To opelhdpuevo AG@AAIoTpo.

9.2 Xe oxéon pe kaBe Ao@aliopévo, n pn KataBoAn Tou Ac@alioTpou atmd Tov Ac@aliopévo otnv Ac@alioTiky Etaipeia evidg 30 nuepwv amd tnv
mpoBAemropevn ‘Evapén Tng KaAuyng, Ba em@épel Tnv dueon avactoAn Tng KdAuwng pe avadpopikr) 1o0xU atmd tnv ‘Evapén 1ng KadAuywng.

10. KATAITEAIA

10.1 Ze oxéon ye Tnv TTapexopevn KaAuyn oe otroiovditrote Ac@aliopévo cupgwva pe 1o MNpdypaupa, n Ac@alioTik ETaipeia kal 0 AGQaMIGUEVOG £XOUV TO
Sikaiwpa va Tpofouv oTnv KatayyeAia Tou MpoypduUaATOG WG TTPOG TOV CUYKEKPIPEVO AGPaAIouévo, yia Toug AGyoug Kal cUp@wva Pe Tn diadikaagia TTou
TTpoBAETTETON OTO V. 2496/97, n & KaTtayyeAia atrd TTAeupdag Tng AcPaAioTiKrg ETaipeiag Ba koivotrolgital 0To ZupgBarAdpevo kal aTov ACQAANICPEVO.

10.2 EmmAéov, o Aopahiopévog duvartal va katayyeilel 1o Mpdypappa, 6cov agopd oTov idlo, o€ TePITTTWon ANENG ) kaB' olovdRTToTE TPATTO AUCNG TNG
>UpBaong Aaveiou, cupTrepIAapBavopévng Kail TNG TTEPITITWOEWS AUTEWG Adyw TTIPOTTANPWHAG A KaTayyeAiag authg, Epdaov:

a. 0 ACQOaANIGPEVOG OOKNOEI TO OXETIKO TOU BIKAIWHA YYPAPWG, OTTOTESATTOTE PHETA TNV NUEPOUNVIA ETTEAEUCGNG OTTOIOUBATTOTE ATTO TA AVWTEPW YEYOVOTA KAl
B. O¢ev ugioTatal oudepia (An&ITTPABea N 1 pN) OYEIAr Tou AopaAiopévou évavTl Tou ZuhBaAAdpevou, n oTToia va atroppéel amod Tn ZuuBacn Aaveiou.

10.3 Xe mepiTTwon Tou o Ac@aliopévog katayyeilel To ac@alioTrpio cupBoAaio, alpewva Pe Ta €IdIKOTEPa opIdpeva otov 6po 10.1 A aTtov 6po 10.2 avwTépw,
ae TrePITTwan doknong atod Tov ACPAAIOPEVO OTTOIOUSATIOTE €K TwV SIKAIWHPGTWY TOU UTTavayXwpnaong/ evavtiwong atoé 1o AGAANIOTHPIO TTOU aTTopPEOUV aTTo ThV
ekdoToTe IoxUouoa vouobeaia, n AopalioTiki ETaipeia Ba katadAel To TToad Twv Tuxdv Mn AedouAsupévwv AGQaANIoTPpwyY O TTIGTWON TOU TPATTECIKOU Aoyapiacuou
TOU ZUpBaAAGPEVOU, TTAPOKPATWVTAG OTTO TO TT0ad auTd, HOVO OTNV TTEPITITWAN KaTtayyeAiag, @Opoug, £mMBaAPUVOEIG Kal TEAN, TTPOG UEPIKA OTTOTTANPWWI TNG
>UpBaong Aaveiou. Xe TTEPITITWON TTPOWPENG OAIKAG aTToTTANPWHNAG TNG ZUPRaong Aaveiou, o ZupBaAAdpevog Ba @épel To TTood Twv Mn AedouAeupévwy AGPaNioTpwY
o€ TToTwon Tou TPaTTeIkoU Aoyapiagpuol Tou ACQAANIGUEVOU.

11. AITIAZEIZX
11.1. O Ao@aliopévog duvatal va avayyeilel OTToIEGOATTOTE AITIACEIG TOU AVAPOPIKA JE TO ao@aAIoTIKO TTpdypauua otnv Ac@aAioTikh ETaipia eyypdowg, pe
TOUG aKOAoUBOUG TPATTOUG :

. Me e-mail otnv nAekTpovikA dielBuvon ComplaintService@interamerican.gr

. Méow Tou website Tng Interamerican www.interamerican.gr o€ €18IKf] OPUa TTAPATTOVWV

. Me @uoikr) aAAnAoypagia (uéow EATA 1 courier rpog E€utrnpétnon MeAatwy Interamerican otn 81e0Buvon Zuyypou 124-126, 11782 KaAhiBéa)
. Me Fax (oto 210 946 1034)

11.2 H AcgaAioTikn ETaipeia Ba ammavTioel eyypdewg otnv Aitiaon Tou AG@aliopévou eviog 50 nuepwyv atté TNV nuepopnvia Aqung autig. H evepyoTroinon Tng
S10dIkaciag xeipiopou Aitiaang 6€ SIAKOTITEI TNV TTAPAYPAPK TWV OXETIKWY EVVOUWYV agILaewv Tou AcQaAiopévou. e KABe TrepiTITwon, 0 ACQaANIGUEVOG yia TNV
€CWAIKAATIKN €TTiAUCN TOU TTPOBAAUATOG TOU PTTOpPE va atroTabei aTo Zuvryopo Tou KatavoAwTh, eviég TrpoBeapiag evog (1) £Toug a@oTou o AGPaAIfOPEVOG
€AaBe yvwon TnG BAATITIKAG yIa auTév TTPAgNnG r TrTapaAeiyng Tng Ac@aAioTikig ETaipeiag (TnAepwvikd: 210 6460862, 210 6460814, 210 6460612, 210 6460734,
210 6460458. Méow @ag: 210 6460414. Tayxudpopikd: A. AAe€avdpag 144, TK 114 71, ABrva 1} ye auToTrpOoWTIN TrTapouadia atnyv idia diedBuvon. Me prvupa
nAekTpovikoU Taxudpopeiou: grammateia@synigoroskatanaloti.gr).

12. E®APMOZTEO AIKAIO AQZIAIKIA

12.1 O1 mapdvreg Mevikoi Opoi diémovTtal amd 1o EAANVIKS Sikaio, Kal 1I8iwg atrd To v. 2496/1997, 6TTWG IoKUEL.

12.2 Kdbe diagopd atréd Toug Tapovteg Mevikolug Opoug TTou evaéxeTal va TTPOKUWEI GTO EAAOV UTTORAAAETAI OTNV ATTOKAEIOTIKH apuodIoTnTa Twv AIKAoTnpiwv
NG ABrvag.

MNPOZAPTHMAII
1. ARAwon Aoknong Aikaiwparog Evavriwong (N. 2496/97, Ap6. 2.5)
Mpog: TN «Santander Consumer Finance, S.A., EAAnvIk6 YTrokatdoTnuay, 086G AynaiAdou apibu.6-8, 15123, Mapouai, yia Aoyapiacud tng AGQAAIOTIKAG

Etaipeiog ou kaBopidetal otoug FENIKOYZ OPOYZ AZQPAAIZTIKOY MPOTPAMMATOX TON YIMTAPIOMQN 2003935-00, 2003935-10 & 2300173
ZYMBAZEQN OMAAIKHZ AZDAAIZHE

O kdTwbI utToyeypPaUpEVOG éAapa éva avtiypago Tou ac@aligtnpiou cupBoAiaiou No amé Tnv €TaIpEia 0ag, TO
TIEPIEXOUEVO TOU OTTOioU O€V gival GUUPWVO PE TNV aiTNon ac@AAIoNG ava@opikd pe Ta akdAouBa oToixeia:

MNa Tov avwtépw Adyo, SNAWvVW TNV avTiBECH PHou GTIG JIAPOPOTIOIRTEIG TOU aoPaAioTnpiou GUPBOAdiou TTou €TTIoNPAivovTal avWTEPW Kal KATA ouvETTEIa O Ba
eival epappoatéeg. EmmmAéov, nTw TNV TPOTTOTTOINON TWV AVTIOTOIXWYV 6pwV, CUPPWVA JE aUTOUG TToU TTEPIAaUBAvovTal OTNV aiTnon ao@aAIonG.

TnUeIvw OTI £Xw uTroypdwel pe Tov ZupBaArAdpevo Tnv Ut apiBudv >UpBaon Aaveiou, 6TTWG auTr| opideTal GTO AVWTEPW ACPAAIGTAPIO CUPBOAaiO.

T&TTOG KOl NEEPOUNVIa UTTOYPAPRG:

O uToypaewv
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2. ARAwon Aocknong Aikaiwparog Evavriwong (N. 2496/97, Ap#6. 2.6)

Mpog: Tn «Santander Consumer Finance, S.A., EAAnvIké YTTokaTdoTnua », 080G AynaiAdou apiBu.6-8, 15123, Mapouai, yia Aoyapiacud Tng AGPAAICTIKAG
ETaipeiog mou kabopiletar otoug FENIKOYZ OPOYZ AXOAAIZTIKOY MNMPOrPAMMATOXZ TQON YIMAPIOMQN 2003935-00, 2003935-10 & 2300173
>YMBAZEQN OMAAIKHZ AZPANIZHZ

O KAGTWOI uTTOoYEYPOPMEVOG ¢€AaBa €va avtiypago Tou acg@alioTnpiou cuppBoiaiou No aTTé TNV €TQIPEia 0OG.
QoT1600, dev Exw AABEl:

a. TIG TTANPOQOpieg TTou TTPpofAETTOVTaI OTa dpBpa 150 kai 152 Tou N.4364/2016%,

B. TOUG AOPAAIOTIKOUG OpoUG (YEVIKOUG Kal €181KOUG) TOU ao@aAIoTnpiou pou™.

* OlaypAYTE avAAOYQ WE TNV TTEPITITWON

MNa Tov avwtépw Adyo, dnAwvw Tnv avTiBeoT HoU ava@opiKG PE TO AVWTEPW Ao@AAIOTAPIO CUUBOAQIO, N KATAPTION TOU OTTOIOU AKUPWVETAI OTTO TNV £vapén Tou
KOl 00G KOAW OTTWG KATABAAETE TO TTOGO TWV ETTIOTPEPOUEVWY A0PAANICTPWY TTPOG THOTWGN TNG ZUPPacng Aaveiou i o€ TTEPITITWON TTPOWPNG ATTOTTANPWUNAG
NG XUpBaong Aaveiou oTov Aoyapiaopuoé pou pe apiBud IBAN , TOV OTT0i0 TNPW OTNV TPATTECIKA ETAIPEIO PE TNV ETTWVUMIO

ZnUEIVW OTI EXW UTTOYPAWE! e TOV ZUNBAAASUEVO TNV UTT apIBudv >UpBaon Aaveiou, 6TTWG auTr) opifETal GTO AVWTEPW ATPAAITTAPIO CuPBoAaio.

TOTTOG KAl NUEPOUNVIO UTTOYPAPNG:

O uTtroypdoewv

3. ARAwon Yravaxwpnong

Mpog: TN «Santander Consumer Finance, S.A., EAAnvIK6 YTrokatdoTnuay, 086G AynaiAdou apibu.6-8, 15123, Mapouai, yia Aoyapiacud tng AGQAAIOTIKAG
Etaipeiag mou kaBopifetar otoug MENIKOYXZ OPQOYX AXZOAAIZTIKOY MPOMPAMMATOX TON YI'APIOMQN 2003935-00, 2003935-10 & 2300173
>YMBAZEQN OMAAIKHZ AXPAANIZHZ

O kdaTw6I uTToYEYPaPEVOG €MOUPW Va UTTaVaXwWPHRow oTTd TO UTT apIBud ag@alioTrplo cuuBoAaio.

H ouvayn Tou avwTépw acg@alioTnpiou cupBoAaiou akupwveTal atrd TNV Evapén Tou. Zag KOAW OTTwWG KATABAAETE TO TTOGO TWV ETTIOTPEPOPEVWY ACPAANICTPWY
Tpog TmioTwon NG XUpBaong Aaveiou 1f og TEpITTwon TPOwWPENG OTOTANPWUAG TG XU0pBaong Aaveiou oTov Aoyoplacud e  apiBud
IBAN , TOV OTTOIiO TNPW OTNV TPATTECIKN ETAIPEIQ ME TNV ETTWVUIA .

ZnUeIvVW OTI EXw UTTOYPAWE! PE ToV ZUNBAAASUEVO TV UTT apIBudv >UpBaon Aaveiou, 6TTwG auTr opileTal aTO AVWTEPW aoPaAioTApIo cupBoAaio.

TOTTOG KAl NUEPOUNVIO UTTOYPAPNG:

O uTtroypdoewv

H Interamerican gival péhog ¢ achmea



